
HOW TO FILE A 
CLAIM ONLINE

www.uvl.ca
Email: claims@moverone.ca
Phone: 1-800-668-5544
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CONFIRM THAT YOU ARE FILING ON THE CORRECT WEBSITE: 
MOVES FROM…

Canada to Canada 
Go to
www.uvl.ca

Canada to USA 
Go to 
www.UnitedVanLines.com

USA to Canada 
Go to 
www.UnitedVanLines.com 
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GO TO “CONNECT” 
AT THE BOTTOM 
OF THE PAGE
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SCROLL DOWN 
TO CLAIM FORM
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ENTER LOGIN 
INFORMATION
Order number format:
0000-00000-00
(4)- (5)  - (2)

IF YOU DO NOT KNOW 
YOUR ORDER NUMBER 
EMAIL 
CLAIMS@MOVERONE.CA
AND INCLUDE YOUR LAST 
NAME AND WHERE YOU 
MOVED TO AND FROM

mailto:CLAIMS@MOVERONE.CA
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Please ensure you have provided the correct mailing 
address and contact numbers to prevent delays
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EACH ITEM REQUIRES THE FOLLOWING, ESTIMATE IF EXACT NUMBERS ARE UNAVAILABLE   

Tag number - found on your “Inventory of 
Articles Shipped” or the actual tag that has 
been placed on the item. If the tag number 
is not available this section can be left blank

Original Cost – Provide your best estimate of 
the original purchase price.
Replacement Cost – Provide the current 
replacement value of the item being claimed
Amount Claimed – Provide the amount you are 
requesting as a cash settlement. 
Comment Section – If you feel that additional 
comments could help in the processing of the 
claim, please enter them into the comment 
section. The more information that we have 
such as manufacturer details (make, model 
number and serial number) with assist in the 
claim process. 

Item Type – Provide a description of the item 
or choose one from the list provided  
Damage Description – Describe the type of 
damage or indicate missing
Date Purchased – Provide the year and 
month of purchase for the item being 
claimed
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YOU MAY SAVE 
YOUR CLAIM 
FORM AND GET 
BACK INTO IT 
LATER BY 
CLICKING SAVE



9

CLICK ENTER TO ADD 
ADDITIONAL ITEMS

OR 
ONCE COMPLETED 
ALL ITEMS, CLICK 
PROCEED TO SUBMIT
AND THE CLAIM WILL 
BE SENT TO OUR 
OFFICE 

YOU WILL RECEIVE AN EMAIL CONFIRMATION THAT THE CLAIM HAS BEEN RECEIVED 
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If you have any questions or concerns 
regarding your claim, please contact the 
Customer Care Department at 1-800-668-5544 
OR email claims@moverone.ca Our 
representatives are available from 8:00am to 
5:00pm Eastern Standard Time 

THANK YOU!


